PRIVACY POLICY

Wanango Country Club
Effective date: August 18, 2026

www.wanhangocountryclub.com

Wanango Country Club ("Wanango," "we," "us," or "our") respects your privacy. This Privacy Policy
explains how we collect, use, disclose, and protect personal information when you visit our website,
communicate with us, become a member, make a reservation, register for an event, use our services, or
participate in our text messaging program.

By using our website or services, you acknowledge the practices described in this Privacy Policy. If you
do not agree with this Policy, please do not provide personal information through our website or
services.

1. Scope of This Policy

This Policy applies to personal information collected by Wanango through its website, forms,
membership and event processes, reservation and inquiry channels, telephone and electronic
communications, and related club operations. It does not apply to third-party websites or services that
maintain their own privacy policies.

2. Information We Collect

Information you provide directly. We may collect your name, postal address, email address, telephone
or mobile number, date of birth when relevant, membership information, account credentials,
communication preferences, reservation details, event or tournament registration information,
employment application information, and the content of inquiries or other communications you send to
us.

Transaction information. When you purchase goods or services, pay dues, register for an event, or
make another payment, we and our payment service providers may collect billing, payment, and
transaction information. We generally rely on payment processors to handle payment-card information.

Text messaging information. If you enroll in a Wanango text messaging program, we may collect your
mobile number, consent records, opt-in and opt-out status, message history, and related delivery
information.

Website and device information. We may automatically collect information such as your Internet
Protocol address, browser type, device identifiers, operating system, referring pages, pages viewed,
approximate location derived from an IP address, and the dates and times of website activity. We may
collect this information through cookies and similar technologies.

Wanango Country Club | Page 1



3. How We Use Personal Information

We may use personal information to provide and maintain our website, memberships, reservations,
dining, golf, events, tournaments, and other services; create and manage accounts; process transactions
and perform agreements with you; respond to requests; provide customer service; communicate about
reservations, events, membership matters, account activity, safety, security, and service updates; send
news, special offers, or promotional information where permitted and consistent with your choices;
monitor and improve our operations; analyze usage and campaign effectiveness; prevent fraud or
misuse; protect our rights and the safety of others; comply with legal obligations; and evaluate or
complete a business reorganization or transfer.

4. How We Disclose Personal Information

Service providers. We may disclose information to vendors that perform services on our behalf, such as
website hosting, customer relationship management, payment processing, data analytics, email and text
message delivery, reservations, security, and technical support. These providers may use information
only as needed to provide contracted services or as otherwise permitted by law.

Legal, safety, and compliance purposes. We may disclose information when required by law, court
order, subpoena, or governmental request, or when we believe disclosure is reasonably necessary to
protect Wanango, our members, guests, employees, property, rights, or the public.

Business transfers. We may disclose information in connection with a merger, financing, reorganization,
sale of assets, or similar transaction, subject to appropriate confidentiality and legal protections.

At your direction or with your consent. We may disclose information to business partners or other
parties when you direct us to do so or provide consent.

Mobile information and SMS consent. We do not sell, rent, or share mobile phone numbers, text
messaging originator opt-in data, or consent records with third parties or affiliates for their marketing or
promotional purposes. We do not transfer your SMS consent to another business. We may disclose this
information to service providers that help us operate Wanango's messaging program, but only for the
purpose of providing services on our behalf. The other disclosure categories in this Policy exclude text
messaging originator opt-in data and consent, which will not be shared with third parties for marketing
or promotional purposes.

5. Text Messaging Program Terms

Consent and message types. If you affirmatively opt in, Wanango may send recurring text messages to
the mobile number you provide. Messages may include membership, reservation, event, tournament,
dining, account, customer-service, operational, and other informational updates. Promotional or
marketing messages will be sent only when you have provided the consent required for that type of
messaging. Consent to receive marketing text messages is not a condition of purchasing goods or
services.
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Frequency and charges. Message frequency varies based on your interactions with Wanango and the
programs you join. Message and data rates may apply. Contact your wireless carrier for details about
your plan.

Opting out. You may opt out of recurring text messages at any time by replying STOP to a message. You
may receive one final message confirming your opt-out. After opting out, you will no longer receive
messages from that messaging program unless you enroll again. An opt-out from text messages does
not prevent Wanango from contacting you through other channels when permitted by law.

Help. For assistance, reply HELP to a message or contact Wanango at (814) 676-8133.

Delivery. Wireless carriers are not liable for delayed or undelivered messages. Message delivery is
subject to effective transmission by your carrier and is not guaranteed.

6. Cookies and Similar Technologies

Our website and its service providers may use cookies and similar technologies to operate the website,
remember preferences, understand website activity, improve performance, and support security. Most
browsers allow you to block or delete cookies. Some website functions may not work properly if cookies
are disabled.

7. Data Retention

We retain personal information for as long as reasonably necessary to provide services, maintain
business and consent records, resolve disputes, enforce agreements, comply with legal obligations, and
protect our rights. Retention periods vary based on the type of information, the purpose for which it
was collected, and applicable legal requirements.

8. Data Security

We use reasonable administrative, technical, and physical safeguards designed to protect personal
information. However, no Internet transmission, electronic storage system, or security measure is
completely secure, and we cannot guarantee absolute security.

9. Your Choices and Requests

You may unsubscribe from promotional emails by using the unsubscribe link in an email. You may opt
out of recurring text messages as described in Section 5. You may also contact us to request access to,
correction of, or deletion of certain personal information, subject to identity verification and applicable
legal exceptions. We may retain information when required or permitted by law.
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10. Children's Privacy

Our website and general services are not directed to children under 13, and we do not knowingly collect
personal information online from children under 13 without appropriate parental or guardian consent. If
you believe a child has provided personal information to us without such consent, please contact us.

11. Third-Party Links and Services

Our website may link to websites, member portals, payment processors, social media platforms, or
other services operated by third parties. We are not responsible for the privacy or security practices of
those parties. Review their privacy policies before providing personal information.

12. Changes to This Privacy Policy

We may update this Privacy Policy periodically. We will post the updated Policy on our website and
revise the effective date above. Material changes may also be communicated through other appropriate
channels.

13. Contact Us

Questions or privacy requests may be directed to:

Wanango Country Club

314 Chestnut Street

Reno, Pennsylvania 16343

Mailing address: P.O. Box 363, Reno, Pennsylvania 16343
Phone: (814) 676-8133

Website: www.wanangocountryclub.com
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